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Education
Bachelor Degree in Business Management:           Sacramento State University 2020
 Education at college                                             American River College Fall (2017)
Education in high school                                     Del Campo High School
 Profile Summary	
[bookmark: _GoBack]The highly ambitious individual wants to experience the responsibilities associated with having a job. Possesses a strong desire to learn and improve. Want to be a successful part of a dedicated and innovative team. Learn and accomplish professional sales, communication, and further enhance my knowledge in a specific work area. 
Skill Highlights
	· Excellent customer relations 
· Administrative skills
· Performance and scalability
· Teamwork Skills.
· Decision Making
· Negotiation.
· Conflict Resolution.
· Empathy.
· Customer Service
· Team leader
	· Good team player
· Bilingual in Arabic and English Education 
· Public Speaking.
· Customer Service Skills.
· Communication.
· Collaboration.
· Accounting.
· Active Listening.
· Adaptability



 Paid Experience
 Sales/Management (intern) – February 2020-current
Citrus Heights, CA 95621.

· Managing corporate sales by developing a business plan that covers sales, revenue, and expense controls.
· Meeting planned sales goals.
· Setting individual sales targets with the sales team.
· Tracking sales goals and reporting results as necessary.
· Overseeing the activities and performance of the sales team.
· Coordinating with marketing on lead generation.
· The ongoing training of your salespeople.
· Developing your sales team through motivation, counselling, and product knowledge education.
· Promoting the organization and products.
· Understand our ideal customers and how they relate to our products.
Cashier & product organizer – start to end date.
Express Stop - 3315 Julliard Dr Sacramento, CA 95826

· Processing cash, debit
· Credit and check transactions using a cash register.
· Balancing the cash register.
· Manage transactions with customers using cash registers
· Scan goods and ensure pricing is accurate
· Collect payments, whether in cash or credit
· Issue receipts, refunds, changes or tickets
· Redeem stamps and coupons
· Cross-sell products and introduce new ones
· Resolve customer complaints, guide them and provide relevant information
· Greet customers when entering or leaving the store
· Maintain clean and tidy checkout areas
· Track transactions on balance sheets and report any discrepancies
· Bag, box or gift-wrap packages
· Handle merchandise returns and exchanges 

Arabic Tutor- – Start and End date
Sacramento 

· Worked with students to improve their skills in certain subjects.
· Tutored kids (ages 8-14) with Arabic language and translation
· Prepared lessons and assigned and correct homework.
· Prepared and correct tests.
· Evaluated students' progress and discussed the results with students and their parents.
· Identify students' individual learning needs.
· Prepare invoices and receipts for students or parents.
Team leader, Chef, and Cashier- start and end date
· Welcoming customers and help determine their orders.
· Processing customer orders and record them in the restaurant database.
· Relay customers’ orders to the kitchen staff.
· Ensuring all orders are delivered to the customers on time.
· Accept cash and return the correct change.
· Tally money in the cash drawer at the beginning and end of each work shift.
· Place food orders in the appropriate bags and boxes.
· Respond to customer inquiries, issue receipts, and record customer suggestions.
· Clean and arrange eating, service, and kitchen spaces.
· Help kitchen staff when needed
Extra curricula’s
· Reading inspiration books 
· Playing football
· Travelling
Referee
· Tariq Boulad; College Tutor
· Ghassan Swidan; Previous Employer
· Ahmed Mashal
· Guljan Ansari
· Amera Raja
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